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The concept of Corporate Social Responsibility (CSR) has become an imperative
analytical tool in the field of business management, to facilitate various business
practices from an ethical as well as utilitarian perspective. The organizations consider the
interests of society and its constituents, beyond their statutory obligation and take certain
voluntary steps to improve the quality of life of employees, their families, the community
and society at large. The present book under review is an edited anthology, structured
around the polemic of civil societal institutions and democratic governance. Through the
publication of this book, the editor has done a commendable job, bringing together the
collective wisdom of a pool of academicians, practitioners and researchers worldwide on
the issue of social responsibility of business houses.

The book comprises twelve separate research papers; each contributed by a
different author, touching a different aspect of corporate social responsibility in different
countries and is suitably supplemented with case studies at relevant places providing
practical insight to the theoretical concepts. The first paper of the book ‘Corporate Social
Responsibility: An introduction to the Discourse’ is the introductory contribution by the
editor himself. He says that business managers should try to entrench network of trust,
loyalty and cooperation within and outside the organizations as this would help in
establishing customer-friendly images in a manner that highlights values such as
reliability, trustworthiness, quality, economy, and durability.

The paper titled ‘Towards a System of Global Ethics in International Business’ by
Prasad aims to use Rawl’s principles of justice to develop a system of global ethics and
finds a significant relevance of Rawl’s philosophy for governing contemporary
international business. Other paper ‘Corporate Responsibility and Competitiveness’ by
Nandi provides conceptual clarity to the concept of corporate social responsibility. The
author explains the classic case of Enron Saga.

Nandi and Nasim in their paper titled ‘CSR Practice in India: A study with a
Global Contrast’ argue that though CSR has a philanthropic aspect yet it is not a charity.
With the help of global examples, they conclude that CSR is an investment rather than an
expense and should be treated as an integral part of doing business. The paper by
Idemudia and Ite, centres around Corporate-Community Relations (CCR) strategies in
Nigeria’s Oil industry. It finds that CSR and CCR policies have failed to avoid violent
conflict between the host communities and oil companies in the Niger Delta, Nigeria,
despite the genuine CSR initiatives of oil companies.

The paper by Idemudia addresses the emerging issues regarding the critical
challenges facing CSR-development relationships. Vargas-Hernandez in his paper
describes and analyzes the implications of the collective action used by grassroot
movements in relationships of conflict and co-operation to impede an old mining town,
Cerro De San Pedro from disappearance. In another paper by him, the impact of
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privatization of a paper mill company on the shrinkage of the population, the social,
economic and environmental hazards faced by the town of Atenquique, has been focused.

With the help of case study of Nepal, Bista concludes that in the top priorities of
developing countries like Nepal, foreign direct investment inflow is considered essential
for fighting against poverty, hunger, unemployment, lower growth, and huge trade deficit
etc. The paper by Dakson brings some thoughts to integrate the systems of traditional
knowledge, beliefs, customs and norms with development programmes through a
livelihood approach, based on the research undertaken in two villages in Kandy, Central
Sri Lanka.

Gupta tends to discover the applicability and relevance of Vedic philosophy i.e.
well being of every individual irrespective of caste, creed, race, age, gender, social status
etc. for sustainable development in corporate governance. He exemplifies the relevance
of Vedic philosophy in current Indian business scenario with the help of corporate
philosophies of Tata Steel, Tata Motors and Infosys. Kun tries to link CSR and labour
laws. According to him, in the shadow of a framework of legal accountability, the
voluntary CSR approaches would remain ineffective. Traditional labour law, social
dialogue, industrial relations and collective bargaining are the institutional frameworks
through which a positive social impact of business activities can be ensured.

The chief merit of this book is that a variety of aspects of social responsibility of
businesses have been suitably explained with the help of corporate cases in different
countries. Unfortunately, the book gets feeble at occasions as the book lacks consistency.
The style of each paper varies with the skills of original writer and no uniform pattern is
followed. The quantity and quality of the components vary individually. However, in
entirety, it brings together many important facets of Corporate Social Responsibility
relevant to a wide range of readers: academicians, students, professionals and practicing
managers.


